LIBERTY

COVID-19 Claims practice across claim events

With the spread of COVID-19 being top-of-mind, some clients could
have questions around claims, should they be directly impacted by

this illness.

To reassure them, here's a quick guide you can refer to:
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CRITICAL ILLNESS PERMANENT

DISABILITY
COVID-19 currently doesn't fall To date, COVID-19 doesn’t seem to
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IMPORTANT TO NOTE:

At this early stage, due to the speed of new information arriving, each claim will be assessed on its merits and a
decision will be made based on the perceived impact on health of the individual.

For more details about benefits, definitions, guarantees, fees, tax, limitations, charges, premiums or other conditions and
associated risks, please refer to the Lifestyle Protector Technical Specifications document or the clients policy document .

DISCLAIMER:

The information contained above does not constitute advice by Liberty. Any legal, technical or product information contained in this document is subject to change
from time to time. If there are any discrepancies between this document and the contractual terms and conditions, or where applicable, any fund rules, the contractual

terms and conditions, or where applicable, the fund rules will prevail. Past performance cannot be relied on as an indication of future performance. Investment
performance will depend on the growth in the underlying assets, which will be influenced by prevailing market conditions. Any recommendations made by an adviser
or broker must take into consideration your specific needs and unique circumstances. Liberty Group Ltd. is the Insurer of Lifestyle Protector and an Authorised
Financial Services Provider (no. 2409). Terms and Conditions apply.






